
General Engine Aftermarket Warranty
...for Filtration and Exhaust Products

Donaldson warrants its Aftermarket products
against failure due to defects in materials and
workmanship for the period specified under Terms
and Conditions for the particular product.

Donaldson’s obligation under this warranty covers
replacing the failed product, including transporta-
tion charges, only. If the Donaldson product fail-
ure is the sole and direct cause of damage to the
equipment on which the product was properly
installed, Donaldson will reimburse reasonable
costs to restore the equipment to the condition it
was in immediately before the failure. This war-
ranty does not cover failure due to misapplication,
misuse, abuse, neglect, rust through and corrosion
(mufflers), improper service practices or non-
Donaldson approved modifications. Engine and
equipment manufacturers’ warranties remain in
effect when Donaldson products are used.

Donaldson must be notified in writing of any
claims covered by this warranty within one year of
the date of failure. Donaldson, at its discretion,
will either physically visit the site where the alleged
failure has been found; or, request that all parts,
Donaldson and other relevant parts, be shipped
prepaid to its General Office, in care of the
Product Lab or as otherwise specified.

Terms & Conditions

Warranty coverage begins at the date of installa-
tion to the original end-user, and expires after the
indicated period or kilometres, whichever occurs
first.

More detailed information can be found in the
Donaldson Europe Operating Guide or can be
received upon request.

Warranty Length by Product
Filtration Products Warranty period

Air Cleaner Housing & Accessories...............................................1 year

Liquid Filter Assemblies & Accessories......................................... 1 year

Air & Liquid Filters......................................................................... Maximum 1 year

Exhaust Products Warranty period

Exhaust Assemblies

On-Road........................................................................................ 2 year (300.000 kilometres)

Off-Road........................................................................................ 1 year (1500 working hours)

Exhaust Accessories..................................................................... 1 year
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