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New Product Availability Notice
NPA# P510547/510778-012503-7965JH

January 6, 2004

Subject: Donaldson P/N: P510547 and P510778
Avionicsand LCD Cooling System Filters
Bombardier P/N: 85C0268-1 and 85C0268-3

Model: Bombardier Q400 (Dash 8-400)

Reference: Filter Installation—Avionicsand L CD Cooling System

Bombardier Aerospace MODSUM |S4Q2150001

Introduction:

The purpose of this notice is to inform Bombardier Q400 operators that Donaldson Company,
Inc. isthe supplier of the new avionics and LCD cooling system filters. The new filters
(Donaldson P/N P510547 and P510778) will be delivered on al new Bombardier Q400 airplanes
and fit the entire existing fleet of Bombardier Q400 aircraft, no retrofit required. Donal dson
recommends an 800 hour maintenance interval for the new filters. Thesefilters are now available
for purchase and installation.

Background:

Accumulations of dust on cockpit avionics circuit card assemblies can adversely affect the

reliability of LCDs. Current maintenance procedures require removal of cockpit LCDs every 400

hours for component cleaning. This involves disconnecting electrical connections and running

subsequent return-to-service checks. Use of Donaldson filters will significantly decrease dust

accumulation and simplify maintenance. Contaminants will collect on the filters, which will be

removed and replaced every 800 hours without disconnecting electrical circuits. Benefits include:

e Lessdust accumulation, greater reliability of LCDs

o Extended 2X maintenance interval: 800 hours vs. 400 hours

¢ Easier maintenance procedure involving no disconnection of electrical connectors

e [Faster return to service: remove old filters, insert new filters. No need for electrical
reconnection or the subsequent return-to-service check.

Each ship set of Bombardier Q400 Avionics and LCD Cooling System Filters includes three (3)
P510547 and two (2) P510778 filters. Installation procedures are specified in Bombardier
Aerospace Modification Summary 1S4Q2150001.
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For further information, please contact your local
Donaldson Company representative or authorized distributor:

North and South America
John Prock

Donaldson Company, Inc.
Account Manager

Tel +1-952-887-3726

Fax +1-952-887-3612
jprock@mail.donal dson.com

Europe, Africa and Middle East

An Mattheus

Donaldson Europe

Customer Services

Tel +32 16 38 39 59

Fax +32 16 38 37 11
amattheu@mail.donaldson.com

Asia Pacific

Singapore

Donaldson Filtration Asia Pacific
Simon Tan, Sales

Tel +65-6546-4400

Fax +65-6546-8400
simontan@donal dson.com.sg

Authorized Distributors

Americas

Britannic Aviation

Ledlie Parsons

Tel: +1-603-766-3004

Fax: +1-603-766-3300

| parsons@britannicaviation.com
http://www.britannicaviation.com/

Europe
Britannic Aviation

Bob Mechem

Tel +44 1273 833 833

Fax +44 1273 835 935
bob.mechem@britannicaviation.com

Asia-Pacific

Hypercoat Enterprises Pte Ltd.
Kenneth Tan — Sales Manager
Tel +65-542-8989

Fax +65-545-3577
Kenneth@hypercoat.com.sg
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Linda Dea

Donaldson Company, Inc
Customer Service Representative
Tel +1-952-887-3435

Fax +1-952-887-3612

L dea@mail.donaldson.com

Katrien Verbrugge

Donaldson Europe

Sales Engineer

Tel +3216 383985

Fax +32 16 38 37 11
Kverbrug@mail.donaldson.com

Hansair Logistics, Inc.
Prakash Patel

Tel +1-949-837-1006
Fax +1-949-837-2222
pdphansair@aol.com

Hansair Logistics GmbH
Rolf Schnittger

Tel +49 40539 3090
Fax +49 40 539 309 30
hansai reur@aol .com

Eltra Aeronautics (S) Pte Ltd
Francis Liang - General Manager
Tel +65-275-0600

Fax +65-275-6066
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