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This document describes Donaldson requirements from Suppliers 
regarding Labelling.
As a Lean company, Donaldson’s aim is to minimize the time required to 
receive goods (physically and electronically) and to later identify in the 
warehouse. 
Donaldson’s production facilities are using barcode readers for goods 
receiving, stock transfer as well as for warehouse location management.

• It is the sole responsibility of the supplier to ensure that the selected packaging material protects 
adequately the product and that all labelling requirements are met in line with the European Odette 
automotive standards. (www.odette.org)

• The labels should contain, but are not limited to: Donaldson PO #, receiving plant, Supplier name, 
number and address, Supplier and Donaldson item reference, item quantity, net and gross weight, 
product batch/lot reference, production & shipping date, expiration date…Those indications may 
vary according the product type and the Donaldson receiving plant, details are described and 
explained in this document.

• Packaging and labeling are part of the supplier manufacturing process and should be included as 
appropriate in the supplier’s FMEA, Quality Plan, PPAP when these tools are used.

• Please note, in order to print these labels, you don’t need specific printers. Any A4 printer can 
print them. The software needed to for printing labels is free-of-charge and can be found on internet 
– please see slide 27.

SCOPE



1. Supplier Labelling
Standards



Donaldson’s receiving and transfer process

Goods receiving by barcode

Stock transfers by barcode



Donaldson Standard Supplier Label
Donaldson defined item 

stock location 

Donaldson Purchase 
Order

Donaldson Item

Donaldson Vendor No.

Supplier item X-reference 

Supplier info
(production lot,batch… ) 

For chemicals: 
production/expiration dateShipping date

Item quantity

Default info given by Donaldson

Unique item info identification for Donaldson

Reference item info identification for Supplier

DON´T USE !



Label format: Landscape A5 (format A6 only upon specific
approval due to the width of the current thermotransfer printers)

Data area layout:

Expiration date

Supplier X-reference

Donaldson Standard Supplier Label



Printers: Direct Thermo or Thermo Transfer printers 
(Laser printer is suitable only for printing of small quantities. This is due 
to their higher costs and higher impact on the enviroment)

Bar codes font : Code 128 or Code 39 (13 mm height)

Font: Helvetica bold =>

• Titles – height 1,5 mm

• Supplier Address, Supplier ID, Supplier X-reference; 
Batch Number – height 5 mm

• Dock gate, Part Number, Quantity, E-Kanban ID –
height 13 mm

• Other fields – height 7 mm

Supplier has to ensure readability of the bar codes
and texts; a very high printing quality is required!

Donaldson Standard Supplier Label



How to apply the Label on Boxes and Pallets

o Pallet identification labels should always be in front of the pallet. 
o When supplying goods packed as multi packages on one pallet, a 

MASTER label is required:
• Homogenous – Packages containing exactly the same part number (see detail on 

page 8)

• Mixed – Packages containing mixed part numbers (see detail on page 9)

o The shipping details, the receiver and delivery fields must always be
filled in on all labels.



Homogenous – multi packages of one item

12 boxes identification label
On each box a standard Donaldson 
label with detail of item is required.

1 master pallet label

Summarized item info:

Number of boxes
Weight of all boxes
Quantity of all boxes



Mixed – multi packages of mixed items
1 master pallet label

Summarized delivery info:

Number of boxes
Weight of all boxes

No details of items and 
quantity (or order)

12 unique item identification label
On each box is standard Donaldson 
label with detail of item



Packaging & Labelling Authorization Flow

Supplier retrieves packaging
requirement specification 

from Donaldson

Supplier submit Donaldson
packaging data sheet

Packaging proposal
is evaluated

Supplier submits 
trial shippment

Supplier notified of 
packaging authorization

Accepted ?

Trial requested
Donaldson ?

Accepted ?

End

Yes

No

Yes

YesNo

No

Donaldson

Supplier



2. Supplier Labelling  
examples
Revision: March 2012



Expanded
metal  coils



Pallets with
filtration media 
rolls



Pallets with folded
cardboard boxes



Drums with
chemical
products



IBC tanks



Pallet with
winded rubber
profiles



Rolls of 
plastic mesh



Bundle  of 
pallets



Mixed 
small 
parts



Returnable 
cardboard boxes, 
stillages or plastic
pallet boxes



Cardboard box 
on a pallet (including a 
note on the bottom of the 
label)



Bulk
cardboard
boxes



Example of wrong information on label 

Item decription
as part of barcode. 

-
Cannot be used for 
barcode receiving  

Order acknowledge-
ment n° instead of our PO n°.

-
Cannot be used for barcode 

receiving

This field should be
EMPTY for future use in

E-KANBAN or 
LPN (License plate n°)

Should be
shipping 

date  

Should be
Production/
Expiration

date  



3. Supplier Labelling
Standard – template manual

Revision: March 2012



Supplier Labelling Barcode Standard

If you are using Odette label format for other customers, 
you should also use it for Donaldson but please take into 
account our specific requirements.

If you are not familiar with Odette label format yet, you 
can use the enclosed Excel template and print this label 
at any standard printer. In order to print this template 
correctly, the barcode font should be installed on your 
computer, for this you may refer to: 
http://www.barcodesinc.com/free-barcode-
font/free3of9.zip

If needed, more information may be obtained from your 
Donaldson purchasing contact.

http://www.barcodesinc.com/free-barcode-font/free3of9.zip
http://www.barcodesinc.com/free-barcode-font/free3of9.zip


This is where you can find barcode templates:
http://www.barcodesinc.com/free-barcode-font/free3of9.zip

Supplier Labelling Barcode Standard



Barcode installation – on PC



Barcode installation – on PC



Template for supplier- General setup sheet

Donaldson 
warehouse or 

factory address

Supplier 
identification

Donaldson 
warehouse or 

factory location 
(time reduction for clerks –
can be area in warehouse)

Supporting 
field for 

label 
template 
formula

Default data will 
be automatically 

uploaded into 
labels



Item + description
(warning – use Donaldson MRP 

descriptions data to avoid 
missing empty space when 
pack code is used, this will

reduce receiving errors/ issues)
To obtain Donaldson Item 

Numbers and Descriptions, 
please contact Donaldson 
Purchasing responsible. 

Item default data will 
be automatically 

uploaded into load 
report and labels

Template for supplier – Items setup sheet



Template for supplier - Load Report sheet

field for 
extra important 

information
Such as “oiled” or 

“dangerous - ADR”

Load / shipment  report

automatically generating 
labels

Supplier name, address

XY RACK



Label Template

XY RACK

XY RACK

Supplier name, address

automatically 
generated labels

-
No manual input on 

this sheet

Supplier name, address



Wrong Label barcode font is not installed on PC

Supplier name, address

XY RACK
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